
1. �Go to the Official Program Website 
Visit the My Safe Florida Home Program website at www.MySafeFLHome.com and click 
the Create Your Account button. 

2. �Create Your Account 
You’ll be redirected to the secure Participant Portal. Click Sign Up Now, enter a valid email 
address, and select Send Verification Code. Look for an email from Neighborly Software, 
enter the code, and create your secure password. 

3. �Complete the Prioritization Questionnaire 
After signing in, complete a short questionnaire about your home. Based on your responses, 
you’ll be placed in Group 1–5, which determines access to the Inspection Application.

4. �Submit Your Request for a FREE Wind-Mitigation Inspection 
If eligible, submit your request a free wind-mitigation inspection directly through your 
Participant Portal Account.

5. ��Next Steps After Inspection 
Once your inspection is completed, you’ll see next steps in your account to apply for a grant 
if interested. All actions are completed securely inside your Participant Portal account.

IMPORTANT NOTES

• FOR BEST RESULTS WE RECOMMEND USING A COMPUTER WITH THE CHROME BROWSER 

• Completing the Prioritization Questionnaire is required before an inspection can be scheduled. 

• Eligibility is determined by program guidelines and available funding. 

• Insurance savings vary by insurer and policy—always confirm details with your insurance agent.

Create your Account Today and Get with the Program! 

www.MySafeFLHome.com
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